Congress Park Neighbors Inc Methadone Clinic Survey

Q1 Do you reside or own property in
Congress Park Neighborhood?

Answered: 194 Skipped: 0

Yes

No

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes 94.85% 184
No 5.15% 10
Total 194
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Congress Park Neighbors Inc Methadone Clinic Survey

Q2 Please indicate approximately in what
quadrant you reside.*

Answered: 180 Skipped: 14

Quadrant A -
North and So...

Quadrant B -
North and So...

Quadrant C -
North and So...

Quadrant D -
North and So...

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Quadrant A - North and South E. Colfax to 11th Ave, East and West York St to Steele St. 47.78% 86
Quadrant B - North and South 11th Ave to 6th Ave, East and West York St to Steele St 14.44% 26
Quadrant C - North and South E. Colfax to 11th Ave, East and West Steele St. to Colorado Blvd 17.78% 32

Quadrant D - North and South 11th Ave to 6th Ave, East and West Steele St. to Colorado Blvd 20.00% 36

Total 180
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Congress Park Neighbors Inc Methadone Clinic Survey

Q3 Main Street zoning allows medical
clinics, there are no requirements for
notification or spacing requirements
(proximity to schools, clustering of same
types of businesses)Do you have concerns
about the new methadone treatment center
"Denver Recovery Center" located at 2822
E. Colfax Ave, either because of its
operation or its proximity to East High
School?

Answered: 180 Skipped: 14

Yes

0%  10% 20% 30% 40% 50% 60% 70% 80%

Answer Choices

Responses
Yes 82.22%
No 17.78%

Total
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90%

100%

148

32

180



Congress Park Neighbors Inc Methadone Clinic Survey

Q4 how did you learn of the Denver
Recovery Center?

Answered: 137 Skipped: 57

Newspaper-
Denver Post,

Newsmedia- TV,
Online news

Email sources-
CPN Eblast,...

Social Media -
Twitter,...
Neighbors _

0%  10% 20% 30% 40% 50% 60% 70% 80%

Answer Choices
Newspaper- Denver Post,
Newsmedia- TV, Online news
Email sources- CPN Eblast, Jeanne Robb, Nextdoor
Social Media - Twitter, FaceBook

Neighbors

Total Respondents: 137

# Other (please specify)

1 Nextdoor

2 Congress Park Neighbors

3 just heard with the newsletter that linked to this survey!
4 I live on the same block as the clinic
5 Congress park newsletter

6 This survey

7 flyer at my door

8 Citizens assn

9 Flyers in neighborhood

10 Fliers

11 District 10 election meeting
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90% 100%

Responses

16.79%

11.68%

48.91%

13.87%

49.64%

Date

4/29/2015 4:35 PM
4/29/2015 4:28 PM
4/28/2015 10:33 PM
4/26/2015 9:11 PM
4/26/2015 9:04 AM
4/25/2015 10:52 PM
4/25/2015 4:08 PM
4/25/2015 1:43 PM
4/25/2015 1:25 PM
4/25/2015 1:23 PM

4/25/2015 11:42 AM

23

16

67

19

68
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22

Congress Park Neighbors Inc Methadone Clinic Survey

Dist 10 Canidate Interveiws

City Council debate at DBG

A neighbor called us while we were out of town to tell us. The clinic is located at the end of our alley. It was a

huge shock to learn about it.

Walked by building.

We were out of town when a concerned neighbor called us. The clinic is located at the end of our alley.

this survey

personal viewing

Saw it on the street

Talk with Robb after meeting.
walked by when it was being built

Flyer in our mailbox
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4/25/2015 11:30 AM

4/25/2015 10:23 AM

4/25/2015 10:16 AM

4/25/2015 9:49 AM

4/25/2015 8:10 AM

4/25/2015 8:05 AM

4/25/2015 4:38 AM

4/24/2015 9:46 PM

4/24/2015 7:48 PM

4/24/2015 7:41 PM

4/24/2015 7:35 PM



Congress Park Neighbors Inc Methadone Clinic Survey

Q5 Did you attend the April 21
Neighborhood meeting at East HS
concerning the Denver Recovery Group
Methadone clinic?

Answered: 149 Skipped: 45

Yes

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes 24.16% 36
No 75.84% 113
Total 149
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Congress Park Neighbors Inc Methadone Clinic Survey

Q6 What was you overall impression of the
business owner and their plans

Answered: 34 Skipped: 160

Favorable

Generally
Favorable

Not Favorable

0% 10% 20% 30% 40% 50% 60% 70% 80%

Answer Choices Responses
Favorable 0.00%
Generally Favorable 2.94%

97.06%

Not Favorable

Total

Other (please specify)

They seem to have little sense or interest on the impact of their "clinic" on the school or the neighborhood. That
they almost walked out of the meeting showed contempt for the community.

business owner & his staff clearly have no concerns for our children or our neighborhood

It was almost comical how unprepared, unprofessional, and rude the clinics representatives were at the meeting.
They had no answers for questions they had to have thought they were going to be asked. | went there hoping to
be informed on the benefits of the clinic and my anxiety reduced, but left more concerned about the clinic. It was
truly a pathetic demonstration.

He clearly is not interested in a favorable relationship with the neighborhood, and he has no plans for ensuring
the safety of the neighborhood, including East High students. To decide to locate a methadone clinic across the
street from a school indicates a seriously concerning lack of understanding of his business' impact on this
community. He does not live in this state and has no stake here. Teenagers are impressionable and will be in
close proximity to groups of ailing addicts - a very bad mixture.

The Dr. was smug

The owners did themselves no favors with their approach to the meeting, were evasive with answers, and overly
defensive.

Heroin and opiate addiction are problems in Denver, but the placement of the Methadone clinic in our community
indicates that our neighborhood has this problem, specifically. Is this true? The best placement for Methadone
clinics is not in residential neighborhoods but rather in a medical setting such as the ARTS clinic in Denver.

They did not inspire confidence in their ability to operate such a risky business or nor did they show any concern
for the students or neighborhood.

7115

90% 100%

Date

4/27/2015 11:31 AM

4/26/2015 4:33 PM

4/26/2015 10:46 AM

4/26/2015 7:43 AM

4/25/2015 3:24 PM

4/25/2015 1:23 PM

4/25/2015 11:47 AM

4/25/2015 10:24 AM

33

34



Congress Park Neighbors Inc Methadone Clinic Survey

Lack of a detailed operating and safety plan; reliance on the police for safety; a grand total of three parking 4/25/2015 10:20 AM
spaces outside of the building for 200+ clients and employees; disregard for the safety of our students by locating

the clinic near a high school despite what the law allows; walking out of the meeting before everyone was done

speaking; not being proactive in reaching out to the community given the controversial nature of this business.

People walked out of this meeting more upset than when they walked in.

Seemed to no care about the community, 4/25/2015 9:50 AM

Insensitive, unprepared, arrogant, unhelpful, poor communicators 4/24/2015 7:40 PM
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Congress Park Neighbors Inc Methadone Clinic Survey

Q7 Do you live or own property within 500 ft
of the proposed clinic?

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answered: 140 Skipped: 54

Answer Choices Responses
Yes 18.57% 26
No 81.43% 114
Total 140
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Congress Park Neighbors Inc Methadone Clinic Survey

Q8 Do you have a child who attends East
High school?

Answered: 143 Skipped: 51

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes 13.99% 20
No 86.01% 123
Total 143
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Congress Park Neighbors Inc Methadone Clinic Survey

Q9 What major concerns do you have about
this business?

Answered: 142 Skipped: 52

Increase in
crime

Increase in
parking...

It is located
at major...

It is located
on a major...

Its proximity
to East High...

Student
contact duri...

Hours of
operation

Management of
business and...

Staff to
client ratio...

Security

Property Value

0%  10% 20% 30% 40% 50% 60% 70% 80%

Answer Choices

Increase in crime

Increase in parking difficulties in neighborhoods
It is located at major crossing light

It is located on a major alley thorough fare

Its proximity to East High school

Student contact during lunch hour

Hours of operation

Management of business and business plan
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90% 100%

Responses

76.06%

35.21%

31.69%

23.94%

89.44%

78.17%

26.76%

34.51%

108

50

45

34

127

111

38

49



Congress Park Neighbors Inc Methadone Clinic Survey

Staff to client ratio and number of clients 32.39% 46
Security 83.10% 118
Property Value 62.68% 89
Total Respondents: 142
# Other (please specify) Date
1 the risk that children can easily obtain pot or be exposed to it. Scary!! 4/29/2015 9:50 PM
2 | have little kids and we walk by there on a daily basis 4/27/2015 5:42 PM
3 safety for my small kids who walk around the area 4/27/2015 10:37 AM
4 Not really dealing with addiction and offering an alternate therapy of suboxone 4/27/2015 8:17 AM
5 drug addicts in our neighborhood 4/27/2015 6:38 AM
6 Less likely to walk in that area to support local businesses 4/26/2015 4:48 PM
7 That it's opening at all in this area. The location of this operation completely disregards residents who have spent 4/26/2015 10:46 AM
a lot of time and effort over many years re-energizing and revitalizing this section of Colfax. Don't feel singled out:
we also dont need any more package liquor stores in our area, either.
8 It is the along the path my daughter walks home from school. 4/26/2015 10:38 AM
9 Where is the documentation indicating this neighborhood needs this clinic? Collections of addicts will increase 4/26/2015 7:58 AM
crime throughout Congress Park as clients disperse. The clinic and its proximity to the school will deter
homebuyers. Children will be in danger. A bad plan to open shop here.
10 There has been so much effort over the past 15 years to change the image of east colfax, and this just 4/25/2015 4:10 PM
perpetuates the long standing transient issue we have here
11 attracting drug dealers into an area with lots of at risk students 4/25/2015 4:06 PM
12 Other clinic in the area 4/25/2015 1:17 PM
13 owner appears to be morally bankrupt 4/25/2015 11:44 AM
14 DPD confirmed that heroin dealers troll methadone clinics for customers. Kids will be gathering to cross Colfax 4/25/2015 10:34 AM
right in front of the clinic. The operators did not seem to have a plan to protect the kids or their clients from these
predators.
15 suspect characters in the neighborhood 4/25/2015 10:33 AM
16 Attracting drug dealers to the area due to the take home dosages; attracting a high concentration of other clinics 4/25/2015 10:32 AM
in our already-taxed neighborhood; closure of quality businesses in the area; quality businesses not moving in
due to the proximity of the clinic; failure of methadone treatment to address the root cause of the addiction and to
get people off all drugs
17 | have a small child 4/25/2015 10:30 AM
18 attracting addicts to the area even more than now. 4/25/2015 7:28 AM
19 Convicted felons in our neighborhood, drug addicts in our neighborhood, lack of socialization with the 4/24/2015 11:35 PM
neighborhood
20 Lack of transparency about this (should have been earlier) 4/24/2015 9:48 PM
21 customer loitering 4/24/2015 9:15 PM
22 Expanding the clinic, negative impact on drawing other small businesses to the area, setting back the 4/24/2015 7:45 PM

neighborhoods trend towards an entertainment area, heavey concentration of these types of support
centers/clinics in the area, young families may not want to move to the area because of the clinic.
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Congress Park Neighbors Inc Methadone Clinic Survey

Q10 In your opinion what steps must this
business take to become a good neighbor?

Provide Parking

Offer
alternative...

Increase
security...

Increase
lighting in...

Prevent
loitering in...

Pick up trash
and debris

Enter into
neighborhood...

Provide
contact numb...

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Provide Parking 48.44%

Offer alternative therapies other than methadone 39.06%

Increase security surveillance 82.81%

Increase lighting in alley and around facility 65.63%

Prevent loitering in front building and in alley 93.75%

Pick up trash and debris 78.91%

Enter into neighborhood agreement 80.47%

Provide contact numbers and communicate regularly with neighbors 72.66%
Total Respondents: 128
# Other (please specify) Date
1 don't open your doors in the CP neighborhood. 4/29/2015 9:50 PM
2 Zero tolerance, no second chance promise to neighborhood. First infraction and they agree to leave. 4/29/2015 6:59 PM
3 These are all good steps but unfortunately | don't think any of that will work. Even increasing the foot traffic Will 4/27/2015 5:42 PM

Answered: 128 Skipped: 66

make a major difference in the proximity of my home
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120

101

103

93



20

21

22

23

24

25

26

27

28

29

Congress Park Neighbors Inc Methadone Clinic Survey

Move to another neighborhood.

find another location away from a school and family focused neighborhood
Relocate closer to hospital

do not welcome addicts opposite school

look at different location for clinic

Routine volunteerism at East high to educate kids on risk of prescription drug abuse. Guarantee that no clients
will be selling drugs to minors. ( high crossover methadone and other prescription drug abuse)

move to another location, away from the high school
neighborhood agreements are meaningless

The option not listed here is, "shouldn't open; needs to pick a different location." These are great parameters to
request for a methadone clinic to follow to be a good neighbor, IF we were to agree first that we want a
methadone clinic in the neighborhood. All the communication about this so far seems to presume that there's no
recourse for the neighbors, except to let it open and hope it doesn't lead to large immediate problems and worse
"businesses" here, and watch our property values take a nosedive along with our feeling of neighborhood pride
and safety. | would like the city or neighborhood organization to inform residents how we can oppose the opening
of this "clinic," or, barring that, expedite its closing. Do we need to patrol the site, be alert to, and call in (9117?)
any and all undesirable activities? What else can we do? Has the property owner been engaged in this
discussion? Have we engaged the surrounding neighbors and business owners to keep an eye out on this
property and report all problems? Is the city doing anything to ameliorate the issues (increased crime, etc.)
experienced by neighbors of other Denver methadone clinics?

Ensure that there is not an increase of heroin dealers in the area.

Only allow patients who live in 80206 to get treatment

Different location. We have worked hard to clean up Colfax.not a good business for this location.

different location

Assure the community that it will not impact East High School Students

Change hours of operation. Find new location

Move further from school where students don't frequent

Find another location like downtown Denver in a more commercial area.

Move to the location of the clinic it is replacing. It needs parking and access off Colfax - not so near the children.

The idea that the nurse will be providing therapy, dosing patients and keeping and eye on the monitors ready to
run outside in case of a problem would be laughable if it weren't so dangerous. Identify someone on site who is
responsible for the clinic day to day operations. It's not Mr. Tewksbury who lives in CA and operates another clinic
in NM or the medical director, already spread among 4 other locations. Is the nurse meant to oversee operations
too? Additionally | would like to see a guard during their hours of operation like pot shops are required to do.

don't move in

Set up a website with two way communication so that we can report what we're seeing and they can report what
steps they are taking. Property clean up needs to be daily. Treatment alternative need to be considered. The best
possible outcome is for this business to relocate to a medical campus more than 1000 feet away from a school or
child care facility. This feels more like a storefront than it does a medical facility truly equipped to provide
appropriate, effective treatment.

Don't go into business in this area. There is another methadone clinic on the west side of east high school
already

To move to a different location away from schools
Al of the above
at a time when Colfax is trying to clean up, this seems counter intuitive

vacate the location
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4/27/2015 11:33 AM

4/27/2015 10:37 AM

4/27/2015 9:33 AM

4/27/2015 9:31 AM

4/27/2015 6:38 AM

4/26/2015 7:17 PM

4/26/2015 7:08 PM

4/26/2015 4:48 PM

4/26/2015 10:46 AM

4/26/2015 10:38 AM

4/25/2015 3:25 PM

4/25/2015 3:16 PM

4/25/2015 2:52 PM

4/25/2015 1:59 PM

4/25/2015 1:26 PM

4/25/2015 1:17 PM

4/25/2015 12:12 PM

4/25/2015 10:50 AM

4/25/2015 10:34 AM

4/25/2015 10:33 AM

4/25/2015 10:32 AM

4/25/2015 10:30 AM

4/25/2015 10:19 AM

4/25/2015 10:18 AM

4/25/2015 8:06 AM

4/25/2015 4:40 AM
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Provide advanced discussion with neighborhood it is invading before opening, which was not do e
move to the highlands

I'm believably irresponsible to install such a clinic two blocks from high school

Not sure any of these address the risks | fear.

Mostly, willingly leave the location.

This business should not be the neighborhood.

Provide hours of operation either before or after school hours

Move into an alternate location outside of Congress Park instead

full time security guard

Put it someplace else.
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4/24/2015 11:35 PM

4/24/2015 11:18 PM

4/24/2015 8:53 PM

4/24/2015 7:58 PM

4/24/2015 7:45 PM

4/24/2015 7:18 PM

4/24/2015 6:52 PM

4/24/2015 6:39 PM

4/24/2015 6:37 PM

4/24/2015 6:23 PM
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