Trash Collection In Congress Park

Q1 Congress Park boundaries are E Colfax to North, 6th Ave to South,
York to West and Colorado Blvd to East. Do you live in or own residential
property in the Congress Park Neighborhood?

Answered: 15  Skipped: 0

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Yes 100.00%

No 0.00%

TOTAL
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Trash Collection In Congress Park

Q2 Does your house or apartment use city owned trash, recycling or
composting services

Answered: 15  Skipped: 0

No
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
ANSWER CHOICES RESPONSES
Yes 100.00% 15
No 0.00% 0
TOTAL 15
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Trash Collection In Congress Park

Q3 Please tell us what quadrant that your residence or property is in

Answered: 15  Skipped: 0

ATl -
boundaries ...

A2- boundaries
N south side...

A3- boundaries
N south side...

B1 -boundaries
N south side...

B2 -boundaries
N south side...

B3 -boundaries
N south side...

C1 -boundaries
N south side...

C2 -boundaries
N south side...

C3 -boundaries
N south side...

Comment:

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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Trash Collection In Congress Park

ANSWER CHOICES RESPONSES
A1l - boundaries N south side E.Colfax,S north side 12th Ave,W east side York St, E both sides Fillmore St 0.00% 0
A2- boundaries N south side E.Colfax,S north side 12th Ave , W both sides Milwaukee St, E both sides Cook St 0.00% 0
A3- boundaries N south side E.Colfax S north side 12th Ave W both sides Madison St, E west side Colorado Blvd 100.00% 15
B1 -boundaries N south side 12th Ave, S north side 9th Ave W east side York St , E both sides Fillmore St 0.00% 0
B2 -boundaries N south side 12th Ave S north side 9th Ave W both sides Milwaukee St, E both sides Cook St 0.00% 0
B3 -boundaries N south side 12th Ave S north side 9th Ave W both sides Madison St, E west side Colorado Blvd 0.00% 0
C1 -boundaries N south side 9th Ave, S north side 6th Ave. W east side York St, E both sides Fillmore St 0.00% 0
C2 -boundaries N south side 9th Ave, S north side 6th Ave.W both sides Milwaukee St, E both sides Cook St 0.00% 0
C3 -boundaries N south side 9th Ave, S north side 6th Ave, W both sides Madison St, E west side Colorado Blvd 0.00% 0
Comment: 0.00% 0
TOTAL 15
# COMMENT: DATE

There are no responses.
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Trash Collection In Congress Park

Q4 Which city service do you use, trash, recycle, compost?

Answered: 15  Skipped: 0

Trash

Recycle

Compost
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
ANSWER CHOICES RESPONSES
Trash 100.00% 15
Recycle 93.33% 14
Compost 53.33% 8

Total Respondents: 15

# COMMENT: DATE
We also use "Bulk" pickup service every 8 weeks. 11/15/2021 4:23 PM
2 We will probably drop recycle and compost because of curb service change. Leaves us little 11/11/2021 3:56 PM
choice but to FILL UP THE LANDFILL because we're too infirm to haul our bins up and down a
steep slope.
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Trash Collection In Congress Park

Q5 Was your household included in the change to curbside trash pickup

Answered: 15  Skipped: 0

Yes

No

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 93.33% 14
No 6.67% 1
Other (please specify) 0.00% 0
TOTAL -
# OTHER (PLEASE SPECIFY) DATE

There are no responses.
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Trash Collection In Congress Park

Q6 Does your property have a ‘Denver Hill' with steps to the street?

Answered: 15  Skipped: 0

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 73.33% 11
No 26.67% 4
TOTAL 15
# COMMENT: DATE

1 It is inconvenient bouncing bins up and down the steps. Your truck and bin system is fine fora  11/11/2021 5:28 PM

“suburban” configuration where houses have a driveway to the street but is a huge disservice
to those in older neighborhoods. The city managed to collect trash from our narrow alley for
more than one hundred years before changing to the current system. This change seems to be
for the benefit of the city (less manpower required, etc) with the residents providing much more
labor than the reduction to the city.
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Trash Collection In Congress Park

Q7 Do you have a driveway to the street?

Answered: 15  Skipped: 0

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 20.00% 3
No 80.00% 12
TOTAL -
# COMMENT: DATE

1 Driveway is on 13th Ave. 11/11/2021 10:25 PM
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Trash Collection In Congress Park

Q8 Have you experienced property damage because of city trash trucks?

Answered: 14  Skipped: 1

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

ANSWER CHOICES RESPONSES

Yes 21.43%

No 78.57%

TOTAL

# COMMENT:

1 Broken Limbs from the side load bin raising and lowering.

2 | can't be sure. Oue garage has been hit a lot by trucks going in our alley. Can't say if it was
city trash trucks or not.

3 11th ave trees

4 We instead experience missed trips both in the alley and the street.
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11
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DATE
11/15/2021 5:09 PM
11/11/2021 10:25 PM

11/11/2021 7:37 PM
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Trash Collection In Congress Park

Q9 Do trash bins or pick up of large items interfere with your ability to park

or safely walk ?

Answered: 15

Yes

No

0% 10% 20% 30%

ANSWER CHOICES

Yes

No
TOTAL

COMMENT:

40%

50%

RESPONSES

90% 100%

DATE

Several times now we have had to move vehicles down the street or around the corner to then 11/15/2021 5:09 PM

provide sufficient room for all the bins to be placed curbside.

We've had instances of moved/tipped over bins by individuals apparently trying to find a

11/15/2021 4:23 PM

spot/park in a spot on the street. The bulk trash change only makes it more difficult all around

for residents, both for owners and renters.

It impacts kids walking to school with limited visibility at crosswalks due to 3 hins per

11/11/2021 4:59 PM

household in many cases. Spill containers of trash and recycling end up on the storm drain
because it is located right near with many residents place their trash because it is a no parking

zone.

Sometimes. Our block has tight parking anyway at times, and on pickup days it definitely

impacts parking.

pick up is also a street sweeping day -- duh
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11/11/2021 4:17 PM

11/11/2021 3:56 PM
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ANSWER CHOICES RESPONSES

Yes 86.67%

No 13.33%

TOTAL

# COMMENT:

1 This is a constant problem.

2 See Comment to Question 9 above.

3 Very narrow street, Colfax B Place, only has parking on north side, | live on the south side.
4 Sometimes.

5 People also don't know how to place their bins.

Trash Collection In Congress Park

Q10 Do you have trouble finding a place to put your bins or large items for

pickup because of parked cars?

Answered: 15  Skipped: 0

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

11/15

100%

DATE
11/15/2021 5:09 PM

11/15/2021 4:23 PM
11/11/2021 5:28 PM
11/11/2021 4:17 PM
11/11/2021 3:56 PM
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Trash Collection In Congress Park

Q11 The only snow control in alleys has been city trash trucks compacting
the snow. Will you have trouble getting trash safely out of your alley to the

street or the end of the alley?

Answered: 15  Skipped: 0

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

ANSWER CHOICES RESPONSES

Yes 66.67%

No 33.33%

TOTAL

# OTHER (PLEASE SPECIFY)

1 We are located mid block. No plows, means I'll now get to navigate ice and snow while hauling
my bins. Or | can take them up the steps from the alley through my backyard down my side
yard and then through the front yard, tree lawn, to the curb which no doubt will present
placement issues on the street with parked cars and snow.

2 This is an open ended question. We expect heavier than normal snow this year so this will
mean increase shoveling so that neighbors can get out of their garages and navigate trash,
recycling, and compost bins safely. The city already requires volunteers to assist with
shoveling the right of way. This is another burden shifted to taxpayers at a time that tax
increases have happened and service has been reduced. Meanwhile the City's budget
increases. City failed policies are not the fault of the taxpayers and residents.

3 We will have trouble getting out of our garage with no snow compacting by trucks.
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100%
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15

DATE
11/15/2021 5:09 PM

11/11/2021 4:59 PM

11/11/2021 3:56 PM



Trash Collection In Congress Park

Q12 Do you think the alleys should be plowed now if trash trucks are not
driving through them to allow you to get your bins to the appropriate new
location?

Answered: 14  Skipped: 1

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Yes 78.57%

No 21.43%
TOTAL

13/15



Trash Collection In Congress Park

Q13 Have you asked for assistance from the city in getting bins to the

street?

Answered: 14  Skipped: 1

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

ANSWER CHOICES RESPONSES

Yes 7.14%

No 92.86%

TOTAL

# COMMENT:

1 | keep switching from alley transport to going through the yard. I've got three bins so that's

three chances of falling on my can as | go up stairs, down stairs or down the Denver Hill. |
don't know which is or will be worse.

2 We have had to help our neighbors who don't know there is help or won't ask for help because
they do not want to deal with city personnel who are often hostile, ticket them, and harass
them.
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Trash Collection In Congress Park

Q14 In your opinion, are bins on the street interfering with the safety of
pedestrians, bicyclists, street sweeping or student drop off at the
elementary schools?

Answered: 14  Skipped: 1

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 64.29% 9
No 35.71% 5
TOTAL 14
# COMMENT: DATE

1 There are issues with putting bins to the street on school days and especially during pick up 11/23/2021 10:23 PM

and drop off at Teller Elementary. Bins are missed, contents are left scattered all over the
street, and parking isn't possible at times.

2 It's not just ‘'my opinion." Ask the people that drive the street sweepers, Not to mention 12th 11/15/2021 5:09 PM
Avenue at Monroe / Garfield is a major commuter stretch for Teller Elementary and Cars,
Trucks, Bins, and Kids don't really mix well.

3 The trucks should have been designed to safely go down the alley! They are too big and too 11/11/2021 8:21 PM
wide. Poor design!

4 Very much for student drop-off near Teller School 11/11/2021 7:37 PM

5 Emphatically Yes! 11/11/2021 4:59 PM
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