Trash Collection In Congress Park

Q1 Congress Park boundaries are E Colfax to North, 6th Ave to South,
York to West and Colorado Blvd to East. Do you live in or own residential
property in the Congress Park Neighborhood?

Answered: 43  Skipped: 0

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Yes 100.00%

No 0.00%

TOTAL
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Trash Collection In Congress Park

Q2 Does your house or apartment use city owned trash, recycling or
composting services

Answered: 43  Skipped: 0

No
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
ANSWER CHOICES RESPONSES
Yes 100.00% 43
No 0.00% 0
TOTAL 43
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Trash Collection In Congress Park

Q3 Please tell us what quadrant that your residence or property is in

Answered: 43  Skipped: 0
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Trash Collection In Congress Park

ANSWER CHOICES RESPONSES
A1l - boundaries N south side E.Colfax,S north side 12th Ave,W east side York St, E both sides Fillmore St 0.00% 0
A2- boundaries N south side E.Colfax,S north side 12th Ave , W both sides Milwaukee St, E both sides Cook St 0.00% 0
A3- boundaries N south side E.Colfax S north side 12th Ave W both sides Madison St, E west side Colorado Blvd 0.00% 0
B1 -boundaries N south side 12th Ave, S north side 9th Ave W east side York St , E both sides Fillmore St 0.00% 0
B2 -boundaries N south side 12th Ave S north side 9th Ave W both sides Milwaukee St, E both sides Cook St 100.00% 43
B3 -boundaries N south side 12th Ave S north side 9th Ave W both sides Madison St, E west side Colorado Blvd 0.00% 0
C1 -boundaries N south side 9th Ave, S north side 6th Ave. W east side York St, E both sides Fillmore St 0.00% 0
C2 -boundaries N south side 9th Ave, S north side 6th Ave.W both sides Milwaukee St, E both sides Cook St 0.00% 0
C3 -boundaries N south side 9th Ave, S north side 6th Ave, W both sides Madison St, E west side Colorado Blvd 0.00% 0
Comment: 0.00% 0
TOTAL 43
# COMMENT: DATE

There are no responses.
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Trash Collection In Congress Park

Q4 Which city service do you use, trash, recycle, compost?

Answered: 43  Skipped: 0

Trash

Recycle

Compost

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Trash 100.00% 43
Recycle 100.00% 43
Compost 44.19% 19

Total Respondents: 43

# COMMENT: DATE

There are no responses.
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Trash Collection In Congress Park

Q5 Was your household included in the change to curbside trash pickup

Answered: 43  Skipped: 0

Yes

No

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 97.67%

No 2.33%

Other (please specify) 0.00%

TOTAL

# OTHER (PLEASE SPECIFY) DATE

There are no responses.
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Trash Collection In Congress Park

Q6 Does your property have a ‘Denver Hill' with steps to the street?

Answered: 43  Skipped: 0

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 62.79% 27
No 37.21% 16
TOTAL 43
# COMMENT: DATE

1 cumbersome 11/30/2021 10:25 AM

2 I'm not sure what that means but we have steps up to our house. 11/28/2021 9:19 AM

3 Very steep hill from porch to sudewalk 11/27/2021 1:43 PM

4 | don't know what a "Denver Hill* is but we do have steps to the street. 11/23/2021 6:02 PM
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Trash Collection In Congress Park

Q7 Do you have a driveway to the street?

Answered: 43  Skipped: 0

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 30.23% 13
No 69.77% 30
TOTAL 43
# COMMENT: DATE

1 We have taken to storing our bins in front yard so we can get them out on pick up days. The 11/11/2021 4:01 PM

bins look awful in front of house and they Are smelly
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Trash Collection In Congress Park

Q8 Have you experienced property damage because of city trash trucks?

Answered: 43  Skipped: 0

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

ANSWER CHOICES RESPONSES

Yes 9.30%

No 90.70%

TOTAL

# COMMENT:

1 We have experienced trucks skipping service when they didn’t see bin on road

2 I would consider trash left as a result of having trash trucks work on the street property
damage.

3 Only once when the truck lift froze and wouldn't release the trash bin. The lift placed the bin on
my yard with such force that the wheels tore two channels into my yard.

4 PUT THE TRUCKS BACK IN THE ALLEYS !t

5 It seems more dangerous now when | see the huge trash trucks make U-turns at our
intersection (11th & Cook) then just the "old" way of trash pickup, driving in a straight line from
alley to alley.

6 broken tree branches since change in pickup to curbside

9/16

100%
4
39
43
DATE

11/27/2021 1:43 PM
11/23/2021 6:02 PM

11/22/2021 10:25 AM

11/12/2021 7:23 AM

11/11/2021 5:15 PM

11/11/2021 4:07 PM



Trash Collection In Congress Park

Q9 Do trash bins or pick up of large items interfere with your ability to park

or safely walk ?

Answered: 43  Skipped: 0

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

ANSWER CHOICES RESPONSES

Yes 51.16%

No 48.84%

TOTAL

# COMMENT:

1 We have a garage, so parking isn't a problem for us. However, guests can have difficulty
finding a place on trash pick-up days.

2 I have had some issues since the transition with people not moving trash bins to the front of
their house but instead using the side street and blocking my driveway.

3 Congested street parking

4 The large items in the alley are unsightly, filthy and a real detriment to the appearance of the
neighborhood. Sometimes the mattresses fall and block the alley.. especially if there is snow
because they alleys aren't plowed or maintained.

5 Of course it interferes with our ability to park!!! Do you even know what this neighborhood
looks like? That's like asking if a bear shi*ts in the woods. A lack of parking has been an issue
and having bins on the street compounds the problem. It is horrible! The alleys should be
used!!! It will get way worse everytime there is snow!!!

6 Sometimes. Depends where neighbors put large items for pick up.

7 PARKING IS A PREMIUM THAN ALL THE TRASH CANS LINE UP

8 You are asking about two variables here: trash bins and large item pickup.

9 They do now because of street pickup.

10 Not so far.

11 Neighbors sometimes do NOT collect their bins in a timely fashion. They live a half a block
away and have to push them to 11th Avenue. The bins remain, empty in the way, and are a
hazzard.

12 Parking on trash pick up days is difficult with all the trash, composting and recycling cans in
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100%

DATE
11/29/2021 4:13 PM

11/28/2021 9:59 PM

11/27/2021 1:43 PM
11/27/2021 12:11 PM

11/23/2021 6:02 PM

11/12/2021 8:30 AM
11/12/2021 7:23 AM
11/12/2021 5:47 AM
11/11/2021 8:58 PM
11/11/2021 5:39 PM
11/11/2021 5:15 PM

11/11/2021 4:01 PM

22

21

43



Trash Collection In Congress Park

same place. Particularly bad if someone has a large item pick up in addition to trash

11/16



Trash Collection In Congress Park

Q10 Do you have trouble finding a place to put your bins or large items for
pickup because of parked cars?

Answered: 43  Skipped: 0

Yes
No
0% 10%  20% 30%  40% 50% 60% 70% 80%  90% 100%

ANSWER CHOICES RESPONSES
Yes 60.47% 26
No 39.53% 17
TOTAL &
# COMMENT: DATE
1 sometimes 11/30/2021 10:25 AM
2 This is a consistent problem. Many houses on our block either don't have or don't use a 11/29/2021 4:13 PM

garage, so there's a lot of on-street-parking. We have a narrow lot and it is common to not be
able to place our bins adjacent to our property. Furthermore, when pickup is delayed by a
Monday holiday, the cars from the opposite side of the street are often parked on our side the
evening before [when we usually set the bins out] because it's street-sweeping day on their
side--making it even harder to find a spot for the bins. And last, also when the pickup is
delayed by a Monday holiday, our bins are out on our street-sweeping day, which is a hassle
for everyone: us and the streetsweepers! It seems like getting the schedules coordinated
would be at least a reasonable start to fixing some of these issues.

3 With all the street parking we often lose space to put out compost and recycling containers. 11/27/2021 12:11 PM

4 YES! Every week we have to find a place to put our bins. This is absolutely ridiculous and so 11/23/2021 6:02 PM
unnecessary when there are perfectly fine alleys that should be used for this purpose.

5 Usually not a problem, but | occasionally have someone park close enough to my driveway 11/22/2021 10:25 AM
that | have to place my bins in a different area along St Paul street

6 PUT THE TRUCKS BACK IN THE ALLEYS !l 11/12/2021 7:23 AM

7 Sometimes 11/11/2021 4:13 PM
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Trash Collection In Congress Park

Q11 The only snow control in alleys has been city trash trucks compacting
the snow. Will you have trouble getting trash safely out of your alley to the
street or the end of the alley?

Answered: 40  Skipped: 3

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 42.50% 17
No 57.50% 23
TOTAL 40
# OTHER (PLEASE SPECIFY) DATE

1 This is certainly a possibility, though it hasn't occurred yet. To compound the issue, our block 11/29/2021 4:13 PM

has an exceptionally narrow alley--which is why we always had to set out recycle & compost
bins in the street--only manual pickup trash trucks fit in our alley.

2 Good point. Not sure since it hasn't snowed this year. 11/28/2021 9:59 PM
3 We are storing bins by front porch -which is extremely unpleasant to host guest on front patio 11/27/2021 1:43 PM
4 OMG! We need the alley plowed! 11/27/2021 12:11 PM
5 When it snow, of course we will have trouble getting trash to the street! The end of the alley is 11/23/2021 6:02 PM
NOT an option as it is too far to move bins. | seriously hope that telling people to put their bins
at the end of the alley is not an option.
6 I have no alley access from my property, so my trash pickup has always been curbside. 11/22/2021 10:25 AM
7 | keep my hins (purple and black) on my property, not in the alley, as | was told we couldn’t 11/12/2021 8:30 AM
leave them in the allley.
8 DRAGGING A HEAVY TRASH BIN THRU 4-6 INCHES OF SNOW HALF WAY UP THE 11/12/2021 7:23 AM
ALLEY. REALLY, WHAT ASSHOLE THOUGHT UP THE REMOVING TRASH PICK UP FROM
THE ALLEYS. HAVE LIVED AT THIS ADDRESS FOR 40 YEARS
9 | dread winter snows and dragging the trash bins to the street. 11/12/2021 5:47 AM
10 | do not use an alley. 11/11/2021 5:39 PM
11 Bins now in front yard but will be impossible to park and charge my ev car if alleys have deep 11/11/2021 4:01 PM

snow
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Trash Collection In Congress Park

Q12 Do you think the alleys should be plowed now if trash trucks are not
driving through them to allow you to get your bins to the appropriate new
location?

Answered: 41  Skipped: 2

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Yes 58.54%

No 41.46%
TOTAL
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Trash Collection In Congress Park

Q13 Have you asked for assistance from the city in getting bins to the

street?

Answered: 43  Skipped: 0

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

ANSWER CHOICES RESPONSES

Yes 2.33%

No 97.67%

TOTAL

# COMMENT:

1 Didn't know it was offered by city- had to ask neighbor for help when husband was out of town

2 We don't but this is an issue for older neighbors who are not physically able to drag their bins
to the street.

3 BUT | WILL COME WINTER. | AM NOT GOING TO PULL OUT MY BACK, SLIP ON ICE
BECAUSE THE CITY MANAGERS ARE IDIOTS

4 Didn't know such assistance is available.

5 Yes, and they did provide assistance for our regular trash bin, but | find it inconvenient on trash

days to park on our streets. Also, it is such a pleasure see all the trash cans setting on our
pretty street, trashing up what used to be a beautiful neighborhood. | will admit it makes it
easier for the vagabond vans to park in Congress Park without being noticed as much.
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DATE
11/27/2021 1:43 PM
11/23/2021 6:02 PM

11/12/2021 7:23 AM

11/12/2021 5:47 AM
11/11/2021 4:09 PM
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Trash Collection In Congress Park

Q14 In your opinion, are bins on the street interfering with the safety of
pedestrians, bicyclists, street sweeping or student drop off at the
elementary schools?

Answered: 41  Skipped: 2

Yes
No
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Yes 63.41% 26
No 36.59% 15
TOTAL 41
# COMMENT: DATE
1 street sweeping interference Other issues "no" 11/30/2021 10:25 AM
2 Definitely interfering with street-sweeping as noted above. And it is certainly difficult to 11/29/2021 4:13 PM

maneuver the hins down the stairs to the street--especially for older folks or those with some
medical conditions.

3 Not sure they're interfering with safety but definitely interfering with large item pickup. Where is 11/27/2021 3:55 PM
that supposed to go now?!?

4 Of coursel! It is a huge nuisance and unsightly change that the city has imposed. Please 11/23/2021 6:02 PM
change this stupid policy and have trucks go down the alleys. This will be HORRIBLE this
winter because the streets will literally get trashed. Moving the bins to the street was an
excellent way to make our neighborhood look bad. | would hope the city could use the taxes
that we pay to at least not make our neighborhood streets trashy.

5 I AM LUCKY THEY ARE STILL PICKING UP IN MY ALLEY 11/17/2021 1:33 PM
6 For me, "only" a problem with street sweeping 11/11/2021 8:58 PM
7 Running snow plows down the alleys (which have never been done before) is more dangerous 11/11/2021 5:15 PM

than trash trucks with regard to the high-profile of the vehicles. That would be trading one bad
decision for another. ALLEY PICK UP PLEASE. My husband and | are natives, we are in are
early 50s and we have never heard such nonesense as entire blocks of folks carting trash bins
to the street side.

8 more concerned with safety of citizens trying to get the bins down steps and down the alley for ~ 11/11/2021 4:07 PM
curbside pickup

9 Trash collection should have remained in the alley 11/11/2021 4:05 PM
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